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Introduction

Regardless of your hotel size, your hotel software must be compatible with your clientele
and growing changes in technology.

We've pioneered great advancements in hotel software. Before reviewing our selection of
hotel management software, make sure you know exactly what you're searching for.

What type of hospitality software are you currently using?

Keep reading and let our conclusive hotel management system lead you to a more
prosperous property management system.

RSE’s Hotel Management System is a full-featured property management system designed
specifically for smaller to mid-size independent and chain hotels.

RSE’s Hotel Management System is a fully integrated suite of products consisting of modules
that can be easily added or expanded allowing effective and easy deployment from smaller
operations to global, multi-branded hotel chain environments.

RSE’s Hotel Management System can be deployed in any size environment, from a single
property with just Front Office to a large, full service hotel with Sales & Marketing,
Catering, Revenue Management, and Back Office.

In addition, RSE’s Hotel Management System offers products for a hotel chain’s or
cooperation corporate office as well.

Our Central Reservations Systems for centralized guestroom sales, the Channel Marketing
and Enterprise Reporting System specifically designed for the hotel industry.

RSE’s Hotel Management System utilizes Windows 2003, Windows 98 and Windows XP and
operates on any Windows compatible Workstation or desktop PC.

RSE’s Hotel Management System automates hotel management operations such as room
reservations, room assignments, guest check-in and check-out, and other front desk
activities.

It can improve the accuracy of charge posting and balancing guest accounts. It can confirm
reservations over the Internet and provide information key to making critical operational
decisions.

Our little booklet about the RSE Hotel Management System provides you with a short
overview about the most popular functions and modules. There are hundreds more included
and may become very popular in your hotel.
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System Architecture

The network topology is 100/1000 BaseT Ethernet.

The server environment operates on a Windows 2003/2008 Enterprise platform'.

The client environment operates on Windows XP/Vista platforms.

Microsoft Remote Desktop is required for server access .

The database interface is SQL Il and allows to connect to any ADO/ODBC ready database.

The Application software provides these standard modules:

. Reservations

. Front Desk

. Cashier

= Housekeeping

. Night Audit

. Reports

. Back Office

= Yield Management

= Credit Card Processing

L] PBX Interface
= Merchant Channel Management
L] GDS Management

. Central Reservation

. Web Reservation

- Required if installed more than 3 Work Stations/PC’s
Required if installed more than 3 Work Stations/PC’s

%+ Occupied and vacancies for the Property
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Hardware Configuration

RSE’s Hotel Management System offers two hardware configuration options.

The Windows PC-Workstation standalone (with up to 3 connected PC’s) and the Windows

2003/2008 PC server with Windows XP/Vista clients.

Windows PC-Workstation or Desktop PC
» Keyboard

» Mouse

* Printer

» Backup Device

« Printer

* Monitor

Windows 2003/2008 PC Server with Windows
XP/Vista Clients

« Server PC-Workstation or Desktop PC
« Keyboard

e 2x Hard Disk Drive

» Mouse

 Printer

» Network Hub (100/1000BaseT)

« Backup Device

» Network Card 100/1000

» Monitor

Client

« PC-Workstation(s) or Desktop PC(s) or thin
Client with MS Remote Desktop

» Keyboard

« Hard Disk Drive

* Mouse

« Printer(s) (if desired)

» Network Card 100/1000

» Monitor

|
Router
Firewall
Workstations |
Gigabit Serve
Switch

Keyboard and Mouse

E | |
> RDP TCP/IP

Client

Terminal Server
Keyboard and Mouse
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Application Software

RSE’s Hotel Management System software is very flexible and is designed to allow
customization. There are a number of package options available.

The foundation software provides access to standard modules. The functionality of each is
defined below.

Reservation

The Reservations module is used to create and manage guest reservations, both making the
reservations and maintaining the reservations for individuals as well as groups.

The Reservations module includes the following features:

®= The ability to tailor reservations for I
single or multiple guests. ayon T srgcrdoste [T, o5, 05

89 Date # | 04/03/09 | 04410709 | 04/11/09 | 04/12/03 | 04/13/09
Room Type Fii Sat Sun Mon

* The ability to code the life cycle of a st
reservation with different colors. T
[ 39/ virtual room
= The ability to work with a complete e E
graphical user interface, including drag e
and drop. e e e e T e
v 1/ Standard Queen
e ¥ 3/ Two Double Beds
= The ability to code the sold out days and T
days orclj \#hlch any lroom types are sold |_|_| e ——
out in different colors. T
| Wavfarer Inn

# | 04/03/09 | 04/10/03 | 04/11/08 | 04/12/09
Fi

®=  The selection of arrival and departure
dates from a graphical calendar.

=  The quick location of an existing guest
reservation, with the ability to search by

Guest Name, Company, IATA Number,

. . . ¥ 99/ wait
Confirmation Number, Foreign P o1 o ——— ——
Confirmation Number and Starting and

Ending Dates.

=  The ability to quickly display Room Availability up to 500 days of information at a time,
by simply selecting a date.

= The ability to attach profile information for an individual, company, group or travel
agent to each reservation.

=  The ability to attach guest messages to each reservation to be delivered to the guest
upon arrival.

®= The automatic calculation of rates based on room type, rate code, arrival date,
number of rooms, and the number of adults and children.

=  The ability to create group blocks and rooming lists for standard groups, tour series and
allotments.
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=  The ability to track contingencies based on
milestone dates, number of rooms, number

of guests, sales amount.

= The ability to create special group rates.

®  The ability to use the Rooming List feature

for rapid reservation pick-up.

®=  The ability to pre-assign rooms to guests
when making a reservation or at any time,

using a graphical tape chart.

®  The confirmation of a reservation
confirmation via e-mail, fax or internet.

= The ability to create group accounts and

post credit’s/debit’s to group accounts.

= The ability to assign additional charges to

groups.

= The ability to track source of business,

travel agents and reservation source as well

as define and track commissionable
reservations.

= The ability to post an advance deposit on a

room.

S

% Reservation

18 (cwi: 110461 |E| whaytarer lnn

KFY Status:lHesewing j Muveable:l? A

Guesth: R, |545‘| 1] lﬁ.dam Koss; RSE, Inc. g

ﬁAduIts:|1 vl

b ake of Car: I_

Guest Mame: |.~'-\c|am Koss

Driver License: |

Special Service: |Late arrival arangement

tr. Speed. Meed a wake up call &t | Sea:
700 every marning. Phiat

Mote + Address: Company guest. Travel vath iz doj 163

Gift Certificated: X

Company Mame: RSE, Inc.

tonth Day Year  Amival Time

Stapfrom  Satfepr [18 [2009 [0E00p ~][<]] to

Room: King 1B| Kina bed. ocean view. s
Pet[ 2500 [7 Breakfast [
Discnunt:l j I 0.00 Tatal

Sets of Linen: 1
SRR I -2 R

Change Linen daile v

= The ability to enter "remarks” which are visible upon reservation retrieval.

= The ability to reserve and track availability of service items such as rollaway’s, cribs

and refrigerators.

®= The ability to assign minimum stay days, closed for arrival, booked for each sales

channel.

= The ability to create different rate plans combined with the Yield Management.

®= The ability to define auto-charge cycles based on arrival dates, x days before arrival, at

arrival date, at reservation date.

= The ability to sell gift certificates with expiration dates, block out dates and track

using of such certificates.

» The ability to change any pre-assigned document on the fly with personal notes and
changing requirements on the fly - depends on user rights
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Front Desk

The Front Desk Module provides the ability to manage guest registration. The following

features/functions are included in the Front Desk module:

= RSE’s "Smart Check-in" allows the
fastest possible retrieval of arriving

guests - simply swiping the guests
credit card pulls up the reservation.
(Keyboard with credit card reader

I
B3 A EB HE Y

SelectaMonth:lEDDS [E vI 4 r ¥|‘Zﬂ§l

required)

= The simple location of guest
information for viewing,

0540352009 | 05/04/2009 05/05/2009
Sunday Maonday Tuesday

modification, or check-in procedures.

= The ability to edit the record of a checked-in guest with the in-house option, or search,

view, and modify the guest profile.

= The use of a graphical room layout to see detailed location and status information.

= The ability to list all guests for the current day, regardless of status.

» The ability to track all guest activity for the length of their stay.

= The ability to print registration cards on the fly.

= The attachment of individual, group, company or travel agent information to each

folio.

= The attachment of guest messages to an
in-house guest.

» The ability to automatically transfer to
city ledger at check-out.

= The ability to create an incidentals folio.
= The ability to easily perform room moves.

= The ability to change a reservation
includes split and room moves while the
guest stays at the hotel.

» The ability to retrieve the guest history

= The ability to retrieve the reservation
history.

= The ability to print bills on the fly.

N =]
Inn Rezervation Date: 03,/15/2003
7 Agency Heservatinn#:l
B ﬂ DLl vlqln{}nl Source: j
| #hids [0 ~] Tagent =l
ar: | Group: ﬂ

j Allotrn.: ﬂ
1635 Plumas Last room: M
Seaside, C4 93955 from: 044202009
Phone: 831 274 2546

tor 0442142009
Lazt Rate: 189.00

ﬂﬂ #Dizcount or amount; 0.00
Month Day “vear

M o Sunfepr [19 [2008 [<]0]  mights] @ %
w. zofabed, wet bar, |avg.Rate:  189.00 ﬂ

= The ability to quick check out. e[ 1000 Robway: | 1000 | <]
* The ability to deliver messages across the Totat] 21400 TotahTax | 23280 Paid | $0.00
internal messaging system. I [ —— Mike/04/10/09 |
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Rooms

\ |

The Rooms module allows you to manage the hotel's rooms and floor plan. Following are

some of the functions performed by this module:

» The display of hotel floor plan layout a single

Mew Delete Save Print  Exit

floor/wing at a time. x B
= Changing the display of the floor plan to show

housekeeping, front desk, or specific room e

status. Level:

Pets :

» Providing real-time room status information for Faom Type:

both housekeeping and front desk for all Deseription :

modules.

Deseription Sale :

= The definition of status color codes by the user.

W aptarer Inn

Foom # or Mame : IU‘I
] Blocked : | Smoking : _|

7 Room Symbol: |KF
King bed. fireplace, TV, WCR and bathtuk

King bed, fireplace, T, VCR and bathtut

1 . o B . .
= Quickly changes floors/wings using scroll =siC fate
buttons.
= The scheduling of rooms for future maintenance. WSy i
Add per persan:
= The automatic adjustment of room inventory. Weskly rate ;

Add per persan:

I 0 Add per pergon : I

Rate iz mirimum : J

Sunday  Monday  Tuesday ‘wedn

] | ] I
| o] o] of

I 0 Monthly rate : I
I 0 Add per persan: I

= The ability to schedule linen change in long term
Stay Over’s' Fate Codes:

= The ability to track discrepant room status.

® The ability to assign and maintain virtual rooms

Basic ltem :
= The ability to assign different rooms across i”:::emf
length of stay to minimize holes in the inventory o

Sunday Monday i
1 — i
‘Wednesday Thursday ]
| A | | ]

30 = ||Qwemight stay K room
hd
=
=

= The ability to perform room moves with drag and
drop.

® The ability to change rates, notes length of stay etc. on the fly

® The ability to maintain internal and sales descriptions for each room type

= The ability to block certain rooms and or room types for external

sale
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Cashier

S

The Cashier module is used to manage guest folios and perform check-out procedures.
Following are some of the functions that can be performed with the Cashier module:

The ability to quickly add incidental folios and
move charges between folios with one click.

The location of any guest by room number/name or
room layout.

The management of all aspects of the guest folio
from the Cashier Window, including debits, credits,
adjustments, transfers and voids.

The viewing or printing of folio detail or summary
information, adding incidental folios, and
performing the check-out function.

The ability to quickly perform a check-out.
The attachment of unlimited folios to each guest.
The assignment of revenue types by user.

The assignment of revenue accounts for each
charge item.

The combination of any or all revenue types on one
folio, or the creation of a different folio for each.

Viewing only the departments to which the folio
applies on the posting screen.

Viewing transfer to and from folios side-by-side on
the same screen.

Printing folios at any time before, during or after
check-out.

Providing fully customizable folios using RSE Word.

The direct posting to individual or group folios, or
house accounts.

The addition of memos or comments to posting,
adjustments, and voids.

The ability to perform a Fast group check-out.

The adjustment of previous day postings on active
folios.

BE&- -5 24| | B

Foliot: [200443443 Fioom: [09/10 Guest: [Ron _Billie Jean

Aival: [05/01/2009  Mights: | 2 Address: [709 West Brentwoo
Cardt fuiza [4R36-6760-1053-0260

Date Drebtor| Cash Amount| Type Checl
5/1/2009 $0.00]  $10.00

Date : [May O1.th. 2009 Bilt:  [2002046(
Amount : | E53.00 Pa|d:| E&3.00 Ba\ance:l o
Send to: | jl

Payment is a Depogic [

I 0.00 j Pre-Authorized Amant: r
Cash: 0.00

Credit Card Information iz far this Paymen!

Pre-Authorization:

CC-Amount: 0.00 Mame on Card:
Credit Card: [\Visa | cad:| 0280
Amount | 000 Witk

& k| [aonal ~
#

$273.00 H
15968 200280370 SS73.12  08/09/2004_09:27AN Visa H
15967 200279571 $403.00 03092004 DIEIAM Visa H
15968 200274534 5405.80 08/09/2004_09:58A Visa H
15969 200277648 $28002  0B&/D32004_10:124M Visa H
15970 200279887 529408 08/09/2004_10:18AM Master H
15971 200283682 $14300  0B/032004_10:23AM Visa H
15972 200283460 5363.50 08/09/2004_11:02A1 American Express. H
15973 200268234 5264.00 08/09/2004_12.00PH Visa H
15974 200262704 5241.80 08/08/2004_12:13PN Visa H
15975 200268300 $170.50 08/09/2004_12:36PH Visa H
15976 200282965 5841.50 08/09/2004_D#:09PM Cash K
15979 200283853 $17600  08/102004_D&14AM Visa H
15980 200267364 $1,315.80 08/10/2004_08:18AM Visa H
15981 200279270 $207.00 03102004 0Z50AM Master H
15982 200268014 5143.50 08/10/2004_08:57AM Visa H
15983 200268017 $14850  08/10/2004_03:014M Visa H
15984 200283788 5100.00 08/10/2004_03:15AH Waster H
15985 200271830 $12870  0B/10:2004_03:47AM Master H
15988 200283683 5121.00 08/10/2004_09:53A1 Master H
15989 200283097 $286.00  0&/10/2004_10:08AM American Express H
15990 200283355 5154.00 08/10/2004_11:28AH Master H
15991 200277164 $52800  0B/02004_11:484M Visa H
15992 200277167 5434.50 08/10/2004_11:47A1 Visa H
15993 200283539 $286.00  0B/0/2004_11:58AM American Express H
15997 5115.70 08/11/2004_07:24AH Shift Start Cash Balance |
15999 200280028 S275.00 031172004 0&11AM Visa 1
16000 200283327 5300.30 08/11/2004_08:15AM Cash J
18001 200276054 $140280  08/11/2004_03:294M American Express 1
18002 200269393 5297.23  08/11/2004_09:36AM Master J
16003 200269393 529723 0B/1/2004_D3:40AM Master J
16004 200276054 (5305.30)  03/11/2004_09:45AM American Express H
16005 200280377 532280 03112004 03:47AM Visa 1
18008 200282185 5374.00 08/11/2004_03:51AU Visa J

Voiding current day postings on active folios, with appropriate privileges.

Checking out guest folios individually or all at once.

Performing postings, adjustment voids, and transfers on closed folios, without checking

the guest back in.

The ability to post and track sales of miscellaneous items.
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Housekeeping

The Housekeeping module is used to manage the daily housekeeping activity.
Following are some of the features/functions included in the Housekeeping module:

= The ability to assign rooms

= The ability to balance work load based on number of room maids
= The ability to assign different time schedules

= The ability to rooms ready over room phone

= The ability to manage lost/found

= The ability to initialize repairs

® The ability to block rooms

Nl »| X
Apil 07,2008 x| # of Maids: IU *I Set all rooms as cleaned: ﬂ

Whark Sheet fnr:l Tuesday .

=10l x|

Stay Linda D aniels
02 Departure Wirginia Almand
03 Stay Amit Miller
05 Stay Fiobert Boberts
i3 Stay Catherine Fredricks
07 Shap [ mbharisns Eradricl
103 gta . Maid List and work sheet oy ] [
&)
5 oy Nt H S
16 Sty Day | Tuesday . Apil 072009 == ‘Work Sheet for Maid #: |1 v[
17 Dg
18 Sl Name: haid 1 Start Time: |03:004M | Lunch: | 00:00 | 00.00
Other Duties: Minutes: | 0
Firtes: 1]
I Firtes: 1]
I Firtes: 1]
I Minutes: 0 Taotal: | o

Tatal Minutes: I 540 TDtaIch:-ms:I 12 RoomHowrs: | 500 Unsch.Time:I 000 End Time:IDE:DDPM

0z 45 41

03 45 41 Guest move to room 12

05 45

0g 45

o7 45

na3 45 Guest move to roomElLI
4 I I »
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Night Audit

The Night Audit module is used to balance the day's activity and complete the hotel's

accounting functions for the day.

Following are some of the features/functions included in the Night Audit module:

» The ability to perform routine tasks of
posting room charges, changing non-
guaranteed rooms reservations to no-
shows, and changing the status of
guaranteed no-shows with one touch.

» The automatic backup of data.

= The ability to rebuild room availability in
the event of a system failure.

= Direct access to the Reports module from

Night Audit.

» The automatic posting of service charges
like garage fees, crib fees, etc.

» The automatic posting of finance and
recurring charges

» The automatic change of room status to
out of order, if scheduled.

» The ability to automatically set the

housekeeping status of occupied rooms to

dirty.

= The batch printing of registration cards.

» The ability to process no show reservations

with deposit payments.

= The ability to print customized reports
automatically.

= The ability to archive permanent history.

S| T Ne| [/ =] | & | %] M oe

Print: W Payment [ Detailz: W Deposit Balance W Deg
T Charge Details T o

Roarn | Guest | Balan
03 Thomas Goger 3134,
05 Charles Crever $114.
0& Jozeph Miller 124,
10 Thomas Goger 3134,
11 bdary Jackson $89.
12 Micole Boscanin $179.
14 Jennifer Baines $268.

Sum 03/25/2005 $1.050.

Shift Regizter(z] clozed
Type of Aoy
Sum 03/25/2003 $0.

| Finished: 12:09 PM. Delta: 0.1 min |

» The ability to perform close out without a system shut down - other users may perform

any task while the audit is running.

» The ability to perform automatic Credit Card charges.

» The ability to perform automatic ledger transfers.

= The ability to perform batch printing of assigned reports.

= The ability to perform consolidation reports.
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Reports

The Reporting module allows access to all system reports. Reports can be customized
through the use of filters.

Reporting is available in the

following modules:
Menu |
= Front desk
= Reservations Hotel Management &
= Deposits Main Menu > T Eeparksil
User Properties Reports2 =
n
Rates Send a Message Master Files =
= Revenue Met-Marketing = Appl. Manager >
. Marketing = Accounting =
= Shifts Shift Log
= Audit
Arrival In Houge Guest
= Housekeeping Agrival 2 Booking Report
= Back Office Arrival Fepart Jzed Allotrents
Printt arrival cards _ ltem Summary |
= Travel Agent Departure Calls by Manth

= Yield Management

The Reporting module allows for the creation and customization of multiple Marketing
Letters, Mailing Labels and Bulk E-mails.

[ e
Hotel Management @
Main Me; . Paid Com ion
M =] | g ‘ E_‘ | December EIE j‘ | Agent Narme: I |; Agency#:l_
Send a Mg [—’7 ’7
MNet-Marke
: iance Heservations Ne K
EESiEl Alliance Reservations Metworl 200451742 Alex Saba 01./08/2009 49.50| Carrie
Shift L Aliance Reservations Networl 200451742 | Alex Saba 01/09/2009 .50 Cartie
Alliance Reservations Networl 200452034 Marco Cencic 01/09/2009 9.50| Carrie
Baaking Fl Alliance Reservations Ne 28.50
1 Booking.com B 200447130 Suszana Cornrea 01./09/2009 17 40| Carrie
_ Details turl Booking.com B.V. 17.40
Booked En CARMEL AREA RESERVATI 200451340 | Bill Bredthauer 01/09/2009 26.50| Carrie
- CARMEL AREA RESERY 26.50
M Expedia Travel Inc. 200451643 Jon Mohoroski 01/09/2003 9.80 Carrie
Previgmw Expedia Travel Inc, 200451158 Renelle May 01./03/2009 8.50 Carrie
o Expedia Travel Inc 200451158 Renelle May 01/09/2009 8.50 Carrie
_ Monthl' i |6 pedia Travel Inc 20451623 Kiisten Byers 01/03/2009 5.50 Canie
Emergency Expedia Travel Inc. 36.00
o ] interline turismo e representoc | 200451700 Eduardo Arcirio 010942009 13,50 Carrie
M interline turismo e repres: 13.50
Mavigate Intl. /Sth Central L.P. 200451342 Dienize Foley 01/09/2009 13.50/ Carrie
Occupg Navigate Intl./Sth Centrz 13.50
RSE. Inc. 200450686 Fieter Dosthosk 01./03/2009 10.00 Carrie
.. RSE. Inc. 200450688 Pieter Dosthoek 01/03/2003 10.00) Carrie
AT RSE, Inc. 200450689 | Pister Dosthock 01/09/2009 10,00 Cariie
RSE. Inc. 200451141 Pieter Dosthoek 01/03/2009 10.00] Carrie
RSE. Inc. 40.00
Travelweb- 200450833 b ary Wreeland 01/09/2003 16.00 Carie
Travelweb- 200451196 Tery Karges 01/09/2009 8.90 Carrie
Travelweb- 200451668 Walerie Poole 01/03/2003 9.50) Carrie
Travehweb- 200451668 Valerie Poole 01/03/2003 9.50) Carrie
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Back Office

The Back Office module provides an integrated system for managing the hotel's financial
and statistical information.

The Back Office module can perform the following functions:

= Receivables

] Postmg/Transfers D @ & E T B Accouns [5013/ Room Revenus ~| Search o ma
| & % F| | [5] | Morith: arch 2008~ Jor fiome[ 3771 72008 =] [ 3 /3172008 =] _Ge | Sonby [
. Blllmg Nurber | Mamo Balance| B
110501 11¢ n $143.00) §
= Close Period D3/21/2009 | 110679 110673/200901451-Leslie Powers 13900 139,00
03/21/2003 111120 111120/200801871-Shan $39.00 $39.00
: 03/22/2003 | 110501 1105014200301 304 Jennifer Bearden $133.00 $13300 v
n
Ag] ng Report 03/22/2009 | 110588 110568/200901 368-Fahim R ahiri $119.00 $119.00
03/22/2003 110559 110553/200901 353 Linda Wiggins $109.00 $100.00
= Statements 03/22/2008 110570 110570/200901 370-Sharon Beal $85.00 63,00
03/22/2009 | 110571 1105714200901 371 Joe Canrizzaro 589,00 $89.00
" Da][y Journal 03/22/2003 111164 111164/200901857-Stephen Hapes $113.00 #1300
03/23/2003 | 110501 110501200301 304-Jernifer Bearden $133.00 $13300 v
: 03/23/2009 | 110588 110568/200901 368-Fahim R ahir $119.00 $119.00
|}
Reminder Letters 03/23/2003 110569 110563/200901353-Linda wiagins $109.00 $100.00
03/23/2003 110570 110570/200301370-Sharon Beal $83.00 $83.00
= Account Setup 03/23/2008 110571 110571200901 371 Joe Cannizzaro $83.00 389.00
03/23/2003 | 110573 110573/200301373-Jernifer Baines $83.00 $89.00
» History information 03/23/2003 110576 110576/200901375 Lovise Enestrom $123.00 $12300
D3/23/2009 171164 111164/200901857 Stephen Hapes $119.00 $119.00
03/23/2003 | 111177 111172/200901301 Lovise Enestrom $89.00 $89.00
|}
Guest stays 03/23/2003 111150 111130/200301308 Mike Patel $1000 $10.00
03/24/2009 | 110501 110501/200901 304 Jennifer Bearden .00 Cas | $471.20 W70 S
= Revenue totals shown by DX/24/2003 | 110573 110573/200901 37 3-Jennier Baines $E.00 $89.00 o~
03/24/2003 | 110576 110576/200901 375 Lovise Enestrom $000 Cos | $14240  $14240
guest, company, group,
Ending Balance:  $3.159.41
travel agent, and room

number, room type.
= Guest stay may be selected and a folio reprinted.
* Travel Agent
= Payable accounts may be setup for travel agents
» The night Audit process automatically posts commissions to payable accounts.
» Printing travel agent checks and managing the payables system.

WELCOME TO THE Refiable Syste

RSE ns;h m

Retabis System
Enterprse, nc

Tracey Welsan |

RATION CARD nsi

s Ut Tracey Netson
Toa

Er
Stat Fo
N Pasty 1 o
= ol Date: 04/10/2009
w
w Coad 0 CasnCl GWET
i
& ; Dats: 140372009
LIl ] = Invoice CWI2009002561
r sns0 Departe OGS w1 L]
s s e
|- c ion CWH11220
ng atthe Carmel Inn
Ts Descaption
De| P
P overnight stay
By 8 TID Assesment
Sum Q18 T 30 Feelsl 8050
Totat sm0 x

Currant Charges
Total amount due: 51

WTICE 70 GUESTS:

Thank you for yo
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Yield Management

\ |

The Yield Management module is included as a core module with all RSE Hotel Management

Systems.

When combined with a careful study of the property's history and training of employees,
yield management can significantly increases occupancy and average daily rate (ADR).

Small increases in ADR can drastically increase property profit and value.
The Yield Management module includes the following functions:

= The ability to assign rate ranges for each room type and rate plan
= The ability to assign up to 365 different seasons
= The ability to assign events and event rates

= The ability to assign rate increase/decrease based on occupancy

= The ability to maintain any assigned sales channel online with rates and availability

Iil Yield Management Runtime V7.3

=101

Start Date: I 4 /1042009 j Run again after minutes: |‘IIII j

1 [ 7500 [0d4/z7/2008 |

ICarmeI [hn | 03 10—

Temp Directarny: |F: Y ewMetB ooking'netalhSupport!,

125

Moweh W 209 Semwer W E7 Serwver @ Config I o

E ]
x| o
06

Rooms

~“| |Room Types |
=

3K
4/Double-Quee

03
From 'ear: 2003 - Tuvear:|2mn v| =

Change Minimum: | 5% | pae, 1/31/2008 o
Change b aximunm: I Bz Foom Type: I—.I Set rale:

Round:

$120.00 Dowss: | 30

$180.00 DcuZ'I a0

$98.00 Led:l 3
%[0

Change Set Rate: | 10 % bl & Eharge:| 125.00 D 2 Ratc

Find and zet Max Fate: v

&M Set Market Rate x|

Find and zet Min Fate: W o
l l l Date: |D4-1 1-2009 LI April 2009 _’I
Current Rate: IW
9 a0 @ 1 2z 3 4
= 000l s 5 7 8 9 10D
TumYield off . = 12 13 14 15 16 17 18

19 20 21 22 23 24 25

a0 $120.00
40 $132.00
50 $144.00
E0 $156.00
70 $168.00
a0 $180.00

3 $153.00

2 $125.00

1 $38.00

26 27 28 23 30 1 2
2 4 &5 B 7 8 3

T Today: 4/11/2009
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Credit Authorization and Settlement

RSE’s certified Real-Time Electronic Payment Processing is the most powerful and
comprehensive credit, debit and private label card solution available.

It serves as a real-time electronic payment gateway between RSE-Hotel Management
System and your bank/processor, ensuring that your authorizations and settlements are
both high speed and low cost.

As with all applications, there are two primary functions - authorization and settlement.
RSE is certified provider for Credit Card processing and provides each of the following fully
integrated functions:

= Guests Use Credit Cards To Pay Advanced Deposit

= Guests Use Credit Cards To Pay At Check-In

» Guests Check-Out Using The Same Card Used At Check-In

» Guests Check-Out Using A Different Payment Method Than Used At Check-In

» Guest receive a credit

= Guest cancels reservation (refund of advanced deposit)

= Guest reserves across sales channel

= Automatic settlement with included reporting.
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PBX Interface

The PBX Interface provides a link between your PBX system and RSE’s Hotel Management
System.

The PBX Interface module includes the following functions:

= Automatically transfers each call made from a guest room to the guest folio.

= Calculate charges based on hotel policy and set guest folio to unpaid if credit limit
reached.

= Reset folio to open balance if call made after payment.
= Alert if unauthorized call made from room.

= Updates room status in conjunction with RSE’s Housekeeping Interface.

Depending on your PBX system, features for this interface will vary. Please contact us for
details regarding what features your PBX system would support.

© 2009 Copyright RSE, Inc. All Rights Reserved Page 17/23
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Merchant Channel Management

With more people making travel arrangements over the Internet, especially when it comes
to booking hotel rooms, you want to ensure customers are accessing your hotel’s up-to-
date and accurate rates, no matter what Internet travel site they are using. But with so
many travel websites out there, updating each one individually can be a costly and timely
process.

RSE’s Merchant Channel Management updates your rates, inventory and restrictions on
multiple travel websites automatically.

The fully-automated tool allows you to manage unlimited extranets. The program’s unique
yielding capabilities allow you to easily maintain rate parity across each and every site.

The ability to assign different rate plans for each channel, maintained by RSE’s Yield
Management module maximize your reservations and revenue.

With priority listings in each connected merchant channel hotels Internet exposure will be
maximized.

Merchant Channel Management saves you valuable time and money and ultimately helps
increase your reservations and revenue.

The Merchant Channel Management module provides the following functions:

= The ability to update room rates
= The ability to update availability
» The ability to update minimum stay days

= The ability to update sold

out/stop sell
. . % Rate Plans
» The ability to integrate
reservations and into your U=
inventory* Property: ICarmeI Ik
* The ability to integrate Rate Plan % Rack +- % +4- Amount Y alid from Walid b
cancellations into your JRack | 100/ o] o] oi-01-zoooff 12-31-2020
inventory’ Jemail camp | | -10 | $5.00 | 03-25-2008 | 08-31-2009
|New Rate Plan | 100 | 0| 0| 04122009 | 12-31-2009

" Based on merchant channel capability
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GDS Management

RSE’s Hotel Management System provides a 2-way integration to Pegasus to completely
take advantage of connectivity to both the GDS (Global Distribution System) and ADS.

This integration opens your hotel to 450,000 travel agents and websites.

Enjoy the freedom of being not being concerned if a reservation are being entered and
entered correctly from a fax or email. With seamless GDS 2-way integration, reservations
are automatically pushed to the hotel's database.

Rate plans and amounts are translated without error as is room types, marketing sources,
marketing segments and other significant reservation information without the involvement

of one reservation or front desk agent.

Additionally, the GDS reservation number is saved to ensure a proper paper trail and the

integrity of the integration.

The GDS Management module provides the following functions:

» The ability to update room rates

= The ability to update availability

» The ability to update minimum stay days
= The ability to update sold out/stop sell

= The ability to update descriptions

» The ability to integrate reservations
and into your inventory

= The ability to integrate cancellations
into your inventory

BOOKINGS ENTRY WHOLESALE MODE=
GO NZ SNAPSHOT 30 JUNE 20
Reservation ID 11708

Debtor Code wii1os
Debtor Name HARVEY WORLD MORLEY
Address SHOP 48, THE GALLERIA SHOPPING
RUSSELL STREET,
MORLEY WA 6062
Contact SARAH

Destination CHC CHRISTCHURCH
Consultant Dl
PASSENGER INFORMATION:
Passenger Name Title First name
JONES/R/HISS HISS R

MR ] MAXFIELD

Window|Enter |Amu|Options| | SoftKeys |Relations|TR.BOOKINGS
GO NZ SNAPSHOT 30 JUNE 2008
Jason $allawal Mem=357724

Build Your Trip Lt NEW ORLEANS
2 Hotels from $51
Flight %Ho«:_l from $372

Eook nown Expedia
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Central Reservation

RSE’s Central Reservation Management module enables hotel groups and destination

management organizations to operate their own Central Reservation Management System.

RSE’s Central Reservation Management module is directly connected to the hotels inventory
and allows to optimize revenue and build customer relationship.

RSE’s Central Reservation Management module allows you to operate a central call center
with accurate and reliable information about the current inventory at connected

properties.

RSE’s Central Reservation Management module provides your sale agent with all functions
and information described in chapter reservation.

You can access and update your information at anytime, and from anywhere - all you need

is a PC with Internet connectivity.

Any updates you make to your information are reflected immediately in real time.

xS ry by Room es.
@ (&[] «B > wo
DaysinGic:[2T 7] Starting GidDate: [T, Apri 09, 2009 =] Propert

04721

s

R [T
42 un 0 n

e

=l0jx

e e e e e e T e
e w mm\ s s

| 3/ Tw Doukle Beds.
[ 6/ King Freplace

Best Of Carmel
Local: 831-274-2546
Reservation Line: 1-866-466-4980
Email: info@bestofcarmel.com

Home

Event Calendar Sign In

About Us__FAQ

Customer Care

Contact _ Specials

Reservation

= 47 Gueen vith Tunde

| 5/ Queen Trundie Feplace Kitchen
[/ Two queen beds.

¥ 7/ QueenVien

[ 8/King View

[ 9/ King B with trundie bed view

[ 107 Two queen beds, minisute

Welcome to BestOfCarmel.com and the Monterey Peninsula.

Stroll the quaint streets and explore the unique shops, fine restaurants and relax in one of the outstanding B & B's,

world.

Carmel By The Sea, Monterey and Pacific Grove are situated at the scenic
central coast of California, one of the most popular travel destination of the

It is 2 perfect place for a romantic weekend or exciting adventure. There
fll are so many year-round activities, that you're limited only by your time
and sense of adventure.

Carmel and Monterey Peninsula are the perfect starting point for Family
Outings, Business Trips and Romantic Get-A ways.

Inn's or Historic Hotels. You'll have a wonderful time no matter what you choose to do.

CHECK RATES & AVAILABILITY
arrival [2pr =] [+ =] [200s =] BB
Nights [T =]
adults [22]  childs [o=]
city: [amel ]

Check now

NEWSLETTER

Here, you can sign up for e-mail
delivery of any newsletter by simply
filling in the short form below with your
e-mail address. It's free.

Name: |
Email
Address:

Password:

Confirm
Password:

Subscribe |

CARMEL/CARMEL BY THE SEA

Choose an intimate, cozy room overlooking the rooftops of Carmel.
Perhaps a room with a view of sea, sky, or garden is a better fit. Whatever
your need the Carmel Wayfarer Inn offers accommodations for everyone.
Our private garden courtyard, dining area and kitchen, make the Inn ideal
for small group gatherings and wedding parties.

We host a plentiful extended continental buffet breakfast. Each afternoon
we serve select wines and cheeses, and keep our cookie jars full of home-
made treats. We are very familiar with the area and will gladly help with
concierge needs.

CARMEL WAYFARER INN

»_more

COACHMAN'S INN
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Web Reservation

Why worry about static room inventory on a third-party website that always end up
overselling or underselling your hotel?

Who has the time to keep on top of two or more separate inventory allotments?
Why not sell out your rooms with our integrated Web-Reservation module directly?

When the availability is pulled from the hotel's database, there is no more worry about
unwanted overselling or underselling the hotel.

The same inventory the front desk and reservation office lives by is the same inventory
your Web Site determines room availability and calculates yields set in place in real-time
with real inventory. There simply is nothing better.

No more time wasted manually inputting data - reservations are also booked directly into
your hotel's database. Know instantaneously when a reservation has been made or
cancelled with absolutely zero lag time. Your guests get a valid confirmation and
cancellation number for easy reference.

To complete your reservation transactions, our electronic credit card processing system
will obtain credit card validations, authorizations, or pre-payment for each reservation
made.

CASUAL ELEGANCE, PERSONAL SERVICE AND TRADITIONAL FAMILY HOSPITALITY.

Please select a Room Queen bedded room
‘”‘:veD:a‘.r:u.‘éao‘aht‘:\:,—i?_d Room with a queen bed located on first or second floor offering a pool side view and private bathroom with a
Please Select shower. Perfect for one or two persons. Each room is individually decorated. The Dutch doors open up to capture
4 April 2009 the beauty and freshness of Carmel.

S |IM||T|[WITI|F|S

5 (e ][7 )33 Jf0][i
12)[13][14][15][16 17 18
19)[20)[21[22) 23] 24 ] 25 | | » Single King View

212712812930 P King/Queen &Twin & Kitchen

P single Queen

P Two Queens

L

May 2009 »

sImIT W TIFls P Two Room Family Suite

P Deluxe Two-Room Suite

.

3lalslell 718l s P King or Bridal Suite
10111)12)/13 | 1415 | 16 || | P Kina Room, private balcany,
Ocean View

ing Cottage
P King Cottag

17)(18([ 19/ 20|21 ||22| 23
24(/25|/26||27 (/28|29 30

O 0000008

Check-in date:  mm/dd/fyyyy, e =
Check-out date: mmj/dd/fyyyy P Hofsas Keepsake Package, $50
Room Type: 1| | P Romantic Evening, $75
# Rooms: P Birthday Celebration, $105
# Adults: 2 vl P Anniversary Celebration, $105
= Children: 0 B P In-Room Massage, $75
Pet: r P Golf Stay &Play, $100
Package: 0.00
Reset Dates | e Be L N
Check Availability e =244 o i
Show Rate Calendar T - 3

vy
Ll

aoooon
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System Integration

In years not so long past, hotel staff spent many hours tracking, transcribing and calculating
hundred of lines of guest information by hand. Armies of night auditors toiled diligently to
calculate room charges, restaurant charges, gift shop charges and other fees, assign them to
appropriate guest folios and post the folios for the front desk staff.

The development of modern database applications, including hotel management, point of sale
and other systems has dramatically increased the efficiency with which we can accomplish
these tasks, and thereby decreased the labor and effort required to perform these tasks while
increasing the accuracy and reliability of the results. Other new systems, such as CRS, RMS,
mini-bar, telephone and in-room-movies, have had the additional benefit of increasing
revenues and operating margins.

RSE’s Hotel Management System supports the American Hotel & Motel Association's Hospitality
Industry Technology Integration Standards (HITIS) providing you with a uniform interface that
can be used by anyone in the hospitality industry.

Transactions are posted to the hotel management system, and daily charge reports are
created.

Integration of third party devices may be require an additional PC or workstation to integrate
communication lines.
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