
© 2009 Copyright RSE, Inc. All rights reserved

RSE, Inc.
Hotel Management System

1635 Plumas Ave

Seaside, CA 93955

http://www.myrse.com



Content

• Introduction

• RSE, Inc.

• RSEhms

• Functions

• Components

• Requirements

• Q&A Session

© 2009 Copyright RSE, Inc. All rights reserved



INTRODUCTION

Welcome to our webinar
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…more and better business…
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• Andrea Mack

RSE, Inc. President and CFO

Advanced Degree Hospitality, BA Administration

• Dieter Albrecht

RSE, Inc. CEO and VP Development

• RSE, Inc. Sales Representative
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• Reliable System Enterprises, Inc.

• Founded 1998 in Monterey, California

• Founder Andrea Mack and Dieter Albrecht

• Since 2000 in Seaside, California

• More than 120 years of combined hospitality experience

Our philosophy is that although all hotels are the same, each hotel 

and hotel chain is managed and operated differently. 

We believe that it is not the customer who should adopt himself to 

the system but the system should adopt itself to the customer 

needs. 

This is why the RSEhms is not sold as an “Off the shelf” product 

but as an integrated system that can be customized to the 

customer needs. 

There are numerous parameters in the system that help the hotel 

and chain implement their own management concepts into the 

system. 



RSEhms

RSE, Inc.

Hotel Management System
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• Fully functional System, fully equipped, 

designed to support and enhance your 

business 

• Provide all functions and comfort big 

cooperation’s provide only their key 

member

• Automate many operational and 

informational aspects of an Hotel 

• Frees human resources in a wide range in 

front and back office 

• Ease and simplify operations and 

informational exchange

• Helps to maximize Revenue and 

Occupancy with integrated Yield 

management easyYield

• Internal Security with shift and register 

control, reservation overview and money 

tracking

• Integrated Net Marketing

• Control of all Sales Channels including 

Hotel Inventory from one single screen as 

point of entry and point  of  receipt

• Support any kind of information exchange 

as email, mail, fax and MS Excel export

• Fully functional City ledger

• Huge selection of pre assigned reports

• Easy and simple installation and 

maintenance does not require special 

knowledge

• Fully interactive Reservation Grid

• Smart Check-Out

• Fast Check-In

• Available today with ALL functions
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Overv iew
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RSEhms is a fully equipped Property 

Management System with a full-

empowered Frontend and a complete 

Backend.

RSEhms provides any function included in 

the system and is not a stripped down 

system designed for a Hotel Chain. Any 

function is direct available and ready to 

perform on your fingertip.

RSEhms offers a endless variety on unique 

and unparalleled functions like the 

interactive fully functional multi property 

screen, allowing room move over property 

boundaries and offers a very fast but also 

detailed back office or CRS(Central 

Reservation System) view to a variety of 

properties.
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RSEhms is a modern, secure, for the 

independent Hospitality Industry designed 

System, that offers complete functionality 

without boundaries. 

RSEhms offers a sophisticated unique user 

privilege management system and 

transaction tracking system. 

RSEhms is designed to enhance 

occupancy and ADR (Average Daily Room 

Rate) for the independent Hotel without 

requesting complex and mostly academic 

knowledge to operate and maintain the 

property management system. 
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RSEhms offers an included, unparalleled Yield Management 

System, easyYield®. 

With easyYield ® any hotel regardless of its size, is able to take 

advantage out of the 8 parameter yielding without study several 

books, hire a hospitality yield management  specialist and monitor 

24/7 occupancy, cancellations, reservation and many additional 

parameters.

easyYield ® will enhance your revenue without scarifying 

customer service or requiring hundreds of hours additional work. 

The integrated artificial intelligence checks constantly and adjust 

your room rates based on your settings under consideration of all 

system events. 

The easy to use integrated yield maintenance allows you to modify 

your settings with very few parameters and find rate points. 

In concert with RSEnet Booking easyYield ® will update with 

availability, actual Room Rate and parameter like requested 

minimum stay days and closed for arrival thousands of connected 

ADS (Alternate Distribution) Channels and all 4 major GDS 

channels without any human interaction several dozen times each 

and every day. Requires RSEnet with GDS two way connection.
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RSE Netmarketing allows you to design, preview, test and 

send out your own email campaigns. You will be able to target 

your customer group based on automatic collected information 

or special parameters like info codes, business source or 

arrival date.

With individual selectable email address 

information, storable campaign layouts, 

personalization with database fields like 

name, address or many more, you are 

able to build and use a perfect 

marketing and sales tool without 

additional cost.

RSENetmarketing is also free of 

additional charge included in the 

RSEhms.

Save up to $7,000.00 per email 

campaign, don’t risk your valuable 

customer’s to spammers and  launch 

your campaign on your fingertip.
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RSEhms provides functions like Smart Check-Out and Fast Check-In. Fast Check-In allows 

you to identify a guest based on his credit card or name on his credit card. 

Here how Fast Check-In works:

The clerk or the guest swipes his credit card at the time he checks-in and the RSEhms search 

this guest in the database (remaining arrivals), open the folio, provide the registration card and 

perform a authorization of the credit card uses to guarantee the reservation or on the card 

used to locate the reservation. 

The long line at the front desk at the time of check-in belongs to the past. You will have very 

happy guests.

Smart Check-Out 

provides for the check-out a comparable functionality. With the swipe of the credit card 

RSEhms identify the guest, open the folio, prints the invoice – folio and invoice are always 

current – charge the credit card with the remaining balance and the guest is on his way in a 

couple of seconds. Wait time at check-out are eliminated.
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Group/Contingency/Allotment Management

RSEhms provides many unique features to manage 

groups and contingencies. 

Starting with the request over the whole lifetime of 

each specific request, you will enjoy the unique 

support of the RSEhms. 

You may charge all member of one group the same 

service with one click, merge invoices together or 

direct specific charges to one single invoice.

Splitting of invoice, separate tax 

amounts, transfer specific kind of 

charges, the possibilities are endless.

All functions are fully integrated and 

city ledger as well as invoicing is 

available at your fingertip.
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RSEhms - Get the Job done

RSEhms can perform a wide variety of revolving task. 

To name only a few:

• Generate and print daily, weekly, monthly reports.

• Print arrival cards, Invoices, folios, reservation reports.

• Yield the room rate every 10 minutes, 

• Publish current room rates, 

• Publish availability, 

• Publish minimum stay days, 

• Publish “closed for arrival”

and many other parameters to a couple of thousand 

booking sites (ADS) and the GDS Channels.

RSEhms may transfer arriving reservations to your 

inventory screen, charge automatic advanced deposit and 

may suggest a release of a charged deposit if a 

cancellation arrives. 

RSEhms can settle each and every night your charges 

as well as manage your granted refunds.  Real multiuser 

and network capability synchronize all related events in 

real time. A manual transfer of information, sales and or 

booking data is not necessary.
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 Automatic close of shifts, providing reports and hand outs like maiden list and 

repair requests. If you allow RSEhms will perform a daily audit and provide a 

number of daily reports.

 RSEhms create many forms and letters on demand, merges letters, emails and 

provides labels for mass mailing.

 RSEhms provide solid and detailed information for your CPA, ready to be 

imported into any program able to read Excel data. With massive support for 

group payment, summary payments and invoicing you will be able to manage 

your debit accounts in a fraction of the usual time. 

 Group functions, 30,60 and 90 days overdue reports, summary invoicing and 

more allows you to keep your time consumption under control. 

 Account grouping delivers always up to date overviews without scarifying details 

or accuracy of your data.

 RSEhms manage every travel agent  you are working with, agree commission 

and received reservations. With integrated commission tracking, commission 

payment and check payment based on agreed commission and delivered and 

consumed nights, you print your Travel Agency Checks in a couple of minutes.

 The all overall accuracy, integration and synchronization between all points of 

data entry saves you and your staff countless hours each day.

 As any good organizational concept RSEhms provide as basic organizational 

tool the assumed benefits in your organization.



© 2009 Copyright RSE, Inc. All rights reserved

Ease and Simplify
• RSEhms provides two interactive inventory screens. The inventory screen for the front desk based on 

rooms and an inventory screen based on room types.

• Both inventory screens deliver maximum performance and provide maximum overview with color 

codes, guest names, room rates, weekdays in the date grid as well as events and event descriptions. 

• Consequently shown room types and room sales description is available on mouse move.

• Room move, drag and drop guest move, management of virtual rooms, blocking rooms for 

maintenance and display of housekeeping status rounding the symphony of instant information in a 

clear and fast consumable presentation. 

• RSEhms is the only property management system  on the market with presentation of all necessary 

information in an easily detectable matter. 

• Fast access buttons on the top of the screen offer direct pathways to folio, charge, history and invoice 

information for every guest in present past and future.

• RSEhms delivers even more. The unique interactive multi property inventory screen allows an even 

faster intuitive overview with a focus on Rates and availability on room type level.

• Easy Switch allows on the inventory also access to detail information for each room type. Drag and 

drop of reservations even over property boundaries deliver additional handling comfort and speed.

• Simple drag operation allows selection of several  days or rooms, point and click assignment of rooms 

for one reservation, running calculation of room summaries deliver any necessary information for the 

daily operation.
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 RSEhms collect for each folio and for each guest a complete collection on 

information.

 Lifetime notes for guest and reservation assure proper transfer of information. 

 History information for every guest present a fast and easy overview about past and 

future transactions. Folio history display changes and originator of these changes with 

time line.

 Charge and payment information beginning with advanced deposit allow an accurately 

tracking of charges and payments.

 Automatic generated registration cards, Confirmation letters, invoice with signature line 

for Credit Card processing deliver additional handling comfort.

 All documents can be send by email to the guest and a complete tracking of each 

document printed or emailed is also included.

 RSEhms offer template creation to follow corporate identity designs and keep a 

smooth and lined up presentation.

 The template design could also been used to design special letters for classic mail out, 

special confirmation for special events and many more task.

 RSEhms provides countless additional functions like the daily tracking containing the 

changes and folios per day, reinstating of cancelled reservations, integrated search 

functions for reservations, guests or payments by example. 

 Last activities, pending reservations and register functions provide additional help to 

operate smooth without delay or loosing of information.
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RSE easyYield
®

Selling rooms and services at the right price, at the right time, to the right people.

Yield management calculate the rates, rooms and restrictions on 

sales in order to best maximize the return. 

Yield management measure constrained and unconstrained demand 

along with pace to gauge which restrictions. Revenue Managers in 

the hospitality industry have evolved tremendously over the last 10 

years and in this global economy yield management plays an 

important role in revenue management.

Yield management is particularly suitable when selling perishable 

products, goods that become unsellable at a point in time (for 

example hotel room for a particular day/night after the day/night past).

You can’t sell yesterday’s room night today.

Many, today on the market available HMS systems define yield 

management as a very limited implementation and promote a 

questionable understanding from our point of view that may led to 

many negative responses in the market place. 
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With 8 simple to understand, basic parameters:

• Minimum room rate you are willing to sell,

• Maximum room rate you believe the room values,

• Last minute rate if you could not sell the room,

• Start occupancy in percent,

• End occupancy in percent,

• Rounding for room rate,

• At what percentage increase the next level will be triggered.

RSEhms offers a very easy understandable, and without creating a 

challenge, manageable path to real and efficient yield management.

easyYield ® calculates the current room rate based on the 8 easy to 

provide basic parameters. 

RSEhms will collect all additional, for the calculation necessary 

information out of the daily business.
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With Yield Maintenance RSEhms allows the user to optimize his settings, write 

the settings with linear modifications to the next year and find rate set points out 

of the data in the past and future.

This easy to use but yet very powerful function helps to define rate points and 

optimize revenue and occupancy even more.

RSEhms provides many other functions as well that are used and 

considered as yield management. This functions are provided as included 

components that may contribute data and limitation to the yield management.

Set Market Rate is one of the many functions in RSEhms allow the user to keep 

his edge above the competition.  In case that the daily market rate change 

dramatically the user is able to adapt this market rate with one simple click into 

his rate structure.

RSEhms will calculate a new current rate for each room type based on that given 

rate to match the competition or to beat them.

All rates, availability and restrictions are published to every sales channel you are 

working with. If you set a new rate, by example with “Market Rate”, your new rate 

is on your web site – if you use RSEnet as soon as the yield management 

finished the calculation. In the speed your sales channels allows you to update 

your rate, your new rate will be online in all your channels.

Speed, accuracy and results are unmatched and can’t be matched by classic 

yield management procedures in the future and are only limited by the limited 

functionality of the various sales channels.

RSEhms provides this leading edge function as imbedded function.
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RSE Net Booking

• The designation Net Booking has his roots in the term network. Our 

understanding of network includes any kind of connection used to connect 

different computers for the purpose of exchanging information. The Internet 

or World Wide Web is one of those networks, GDS or Global Distribution 

System is a different network. 

• RSEhms communicate with those networks on a constant base to publish 

your information, make them available, and get information, by example 

reservations, out of the particular network.

• With RSEhms all information about your property are constantly updated. 

RSEnet watch persistently all sales channels and import all your 

reservations direct into the RSEhms Inventory.

• RSEnet will manage all distribution and sales channels. This includes 

assigned ADS (Alternate Distribution Channels) or IDS (Internet Distribution 

Channels), GDS (Global Distribution Channels) and the web booking 

engine.

• RSEnet will modify the given room rate in the distribution channels and 

mark up the particular distribution costs. 

• From a given room rate (RSEhms inventory) of $100.00 RSEnet could 

publish (parameter setting required) a room rate of $118.50 for booking in a 

particular channel. RSEnet allows the user to add reservation costs like 

technology fees and commissions on a flat rate or percentage base.
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RSEnet provides in addition to the ongoing rate and occupancy publishing an 

integrated marketing feature. 

With powerful, yet simple to use,  selection options the user is able to target a 

specific market defined by Info Code, Business Source, Lodging Date or State. 

Based on that pre-selection the user may select or unselect single email 

addresses.

To personalize the email, RSEnet offers a variety of database fields like:

• GUEST# • DATE • DEAR

• TITLE • FIRST NAME • MIDDLE NAME

• LAST NAME • EMPLOYEE • ADDRESS 1

• ADDRESS 2 • ZIP CODE • PO BOX

• CITY • STATE • COUNTRY

• FAX# • PHONE# • COMPANY

• DEPARTMENT 

The powerful imbedded SMTP email server component will blast out your email 

campaign to your email list in a matter of minutes.

RSEnet allows you to save and manage your campaigns, including your HTML 

layouts. We strongly suggest to use only your own email addresses to avoid any 

spam problem. 

Do not send out more than one campaign per month, that could also be 

considered as spam.
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COMPONENTS

RSEhms
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HMS

PBX 
Interface

Yield 
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Net 
Booking

Restaurant 
Interface
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Interface

City Ledger

Credit Card 
Charge 

Interface
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Requirements

RSEhms
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Description Part# Quantity

ThinkCentre A57 Series Tower –

On-site Warranty 1 Year Parts / 1 Year Labor 9702CTO 1

Operating system: Genuine Windows Vista Business

Operating system language: Genuine Windows Vista Business – English 1

Form factor: Mechanical Package Tower 4x5 Robust no FDD 1

Memory speed: PC2 5300 667MHz Memory

Total memory: 2GB PC2-5300 SDRAM (1 DIMM) 1

Video adapter: Intel GMA 3100 Integrated Graphics 1

Audio adapter: Integrated High Definition Audio 1

Hard Drive: 160GB Hard Disk Drive, 7200RPM SATA II 1

First optical device bay: DVD Recordable (With DVD Playback/Burner Software) for Vista 1

Networking: Integrated Gigabit Ethernet 1

Keyboard: Lenovo Preferred Pro USB Full Size Keyboard - US English 1

Pointing device: Lenovo Optical Wheel Mouse - USB Primax 400 DPI 1

Power cord: Line Cord – US 1

Publications pack: Language Pack – English 1

Terminal Server Software 1

Terminal Server Printer Software 1

First Workstation for up to 3 workstations connected with RDC
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Server for up to 6 workstations connected with RDC

Description Part # Quantity

ThinkStation S10 Series 6423CTO 1

Processor: Intel Core 2 Quad Q6600 Processor (2.40GHz 1066MHz 8MB L2) 1

Operating system: Windows Vista Ultimate 1

Operating System Language: English

Form factor: Tower 5x6 Mechanical with Intel X38 Motherboard 1

Total memory: 4GB ECC DDR3 PC3-8500 SDRAM (2x2GB uDIMMS) 1

First Video adapter : NVIDIA Quadro NVS 290 (256MB, Two Single-DVI-I via DMS59 connector) 1

Audio adapter: Integrated Audio 1

Storage adapter: SAS Controller Card 1

First hard drive bay: 73GB SAS Hard Drive - 15000 rpm 1

Second hard drive bay: 73GB SAS Hard Drive - 15000 rpm 1

First optical device bay: Lenovo 16x DVD +/- RW Dual Layer 1

Ethernet adapter: Dual Broadcom NetXtreme Gigabit Ethernet 1

Power cord: Line Cord – US 1

Publications pack: Language Pack – English 1

Terminal Server Software 1

Terminal Server Printer Software 1
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RSE, Inc. 

1635 Plumas Avenue

Seaside, CA 93955 

Email: info@myrse.com

Web: http://www.myrse.com

Phone: (831) 274-2546

(831) 621-3985

Fax: (831) 392-1287


